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MCI Telecommunications Corporation (MCI), pursuant to
Section 1.429 of the Commission’s Rules, 47 C.F.R. § 1.429,
hereby requests that the Commission reconsider, to the
limited extent described herein, Section 64.1510(b) of its
Rules, 47 C.F.R. § 64.1510(b), adopted in the Commission’s
order! in the above-captioned proceeding. That rule goes
beyond the intent of the Telephone Disclosure and Dispute
Resolution Act (TDDRA), is not necessary to protect the
public interest, and thus imposes needless burdens and costs
upon carriers.

Section 64.1510(b) states that common carriers offering
billing and collection services to an entity providing
interstate information services pursuant to a
presubscription or comparable arrangement "shall, to the
extent possible, display the billing information [required
for pay per-call charges] in the manner described in
paragraphs (a) (2)(i)-(ii) of this section." Paragraph

(a) (2) (i) requires that bills to telephone subscribers that

v Report and Order, CC Docket NO. 93-22, RM-7990,

FCC 93-349, August 13, 1993 (QOrder).
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include charges for interstate pay-per-call services

include four statements concerning such charges, and
paragraph (a) (2) (ii) requires that the charges for pay-per-
call services be displayed separate from local and long
distance telephone charges.

It is neither appropriate nor necessary for the
Commission to seek to apply these pay-per-call requirements
to 800 information services. Congress clearly did not intend
that TDDRA apply to 800 information services because they
can only be offered pursuant to a presubscription or
comparable arrangement, which removes them from the
definition of pay-per-call. Congress concluded that TDDRA
did not need to apply to such services because consumers
would be fully informed about the services before calls were
placed as a result of their presubscription arrangements.
The Commission acknowledged Congress’s intent when it
refused to extend most TDDRA requirements to 800 information
services. Thus, the Commission declined to require a
preamble for 800 number information services charged to a
credit or charge card because "the legislative history of
the TDDRA indicates that Congress did not intend to subject
credit or charge card transactions to the requirements of
the TDDRA." Order at q 34.

Moreover, it is clear that the TDDRA requirements are
not necessary to protect consumers of 800 information

services since such services only can be offered pursuant to
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presubscription or comparable arrangements. Under the
Commission’s Rules, to establish a presubscription
arrangement, the service provider, among other things, must
disclose "all material terms and conditions associated with
the use of the service." If "presubscription" is
accomplished via the use of a credit card, the transaction
must be subject to the dispute resolution procedures of the
Truth in Lending Act and Fair Credit Billing Act. Thus,
consumers are adequately protected with respect to 800
information services and it is unnecessary and duplicative
to require carriers to provide the specific disclosures in
Section 64.1510(b) in every billing invoice when similar
disclosures are required as part of the presubscription
arrangement.

Finally, the costs of compliance would be significant
and would far exceed any benefit achieved. To comply with
this section carriers would have to modify the billing
format and possibly even add a page to the bill to
accommodate the additional statements that must be included.
Any change to the bill is extremely costly and time
consuming to implement. In light of the protections already
afforded in connection with information programs provided
via presubscription arrangements, it is unreasonable to
require carriers to incur such expense.

At a minimum, the Commission should reconsider and

eliminate the requirement that carriers inform users of 800
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information services that "900 number blocking is available
upon request." See, Section 64.1510(a) (2) (i) (c). This
statement, on its face, is not relevant to the use of 800
services and it likely would serve only to confuse
consumers.

Based on the foregoing, MCI respectfully requests that
the Commission reconsider its Qrder as discussed herein.
Respectfully submitted,

MCI TELECOMMUNICATIONS CORPORATION
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Donald J. Elardo

1801 Pennsylvania Ave., N.W.
Washington, D.C. 20006

(202) 887-2372

Dated: September 24, 1993
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